TERMS OF USE

SaaS Compliance for Adult Social Care

Website Terms of Use
Version: 1.0 - Date: 25 November 2025

These Terms govern the public website at www.complivolve.com only. Access to the Complivolve application is governed

by separate contractual terms agreed at sign-up.
1. Acceptance of Terms

By accessing or using this website, you agree to these Terms of Use. If you do not agree, do not use this website. These

Terms govern the public website only. Access to the Complivolve application is governed by separate contractual terms.
2. About Us

Complivolve Ltd is a company incorporated in England and Wales (Company Number 16865216). We operate a software-

as-a-service platform supporting adult social care providers with compliance and workforce management.

Contact: info@complivolve.com

3. Website Content

All content on this website is provided for general information only. While we aim to keep information accurate and up to
date, we make no representations or warranties about completeness, reliability, accuracy, or suitability. Website content

does not constitute legal, regulatory, financial, or compliance advice.
4. Intellectual Property

All branding, logos, graphics, text, and site content belong to Complivolve Ltd. You may not reproduce, modify, distribute,

or republish any part of this site without our written permission.
5. Acceptable Use

Users must not:

Attempt to gain unauthorised access to any part of the platform
Introduce viruses, malware, or harmful code

Misuse the website for unlawful or disruptive purposes
Interfere with or attempt to circumvent security features

6. Third-Party Links

Our website may contain links to third-party resources. These links are provided for convenience only. We are not

responsible for the content, security, or practices of third-party websites.

7. No Warranties
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This website is provided "as is" without warranties of any kind. We do not guarantee that the website will be

uninterrupted, error-free, free from security issues, or suitable for any particular purpose.
8. Limitation of Liability

To the maximum extent permitted by law, Complivolve Ltd shall not be liable for loss of data, loss of profit, business
interruption, indirect or consequential loss, or reliance on website content. Nothing in these Terms excludes liability that
cannot be lawfully excluded.

9. Privacy and Cookies

Use of the website is also governed by our Privacy Policy and Cookie Policy, which describe how we handle your personal
data and the cookies we use.

10. Changes to These Terms
We may update these Terms from time to time. The latest version will always be posted on this page.
11. Governing Law

These Terms are governed by the laws of England and Wales. Any disputes will be handled exclusively by the courts of
England and Wales.

AV
AY Complivolve

Compliance Evolved

o

Complivolve Ltd
Company No. 16865216
Registered Office: 86—90 Paul Street, London, EC2A 4NE, United Kingdom
www. complivolve.com - info@complivolve.com



